Making digital radios more usable for people with sight loss – Video transcript

Voice Over:

RNIB – Supporting blind and partially sighted people.

‘Making digital radios more usable for people with sight loss.’

Leen Petre:

My Name is Leen Petre and I'm Principal Manager of the Media and Culture department at RNIB.

When you're designing a digital radio and you want it to be accessible for blind people it's really important to think that blind people will use audible clues and touch.

So things that really help them are the size of buttons, the shape of buttons, grouping of buttons that allow them to distinguish between them.

For example: using a bigger button for a volume, a separate button that's very distinguishable for turning the radio on and off.

James Risdon

My name's James Risdon. I'm 33 years old. I'm registered blind, but with a little bit of residual vision. 

I think the changeover to digital radio is very good and there's lots of new stations and wonderful new services, but actually we've lost the simplicity of the analogue radio with the two dials and the band selector; and now when you get your radio home it's very difficult to use indeed, unless you have someone to show you what the buttons are and to help you select your preset stations.

Brian Payne:

I'm Brian Payne. I'm 75 years old. I've been totally blind since birth.

Radio has always been very important to me. It's something which everybody can enjoy without using sight. A blind person needs description of some sort... You either use sound if you want to hear something, or touch if you want to feel something.

James Risdon:

It's really important to be able to feel where the buttons are and to also know when you've pressed the button does it click or does it make a beep?

(Radio beeps)

Leen Petre:

Another element is to make sure that partially sighted people have things that help them like colour contrast on things like buttons and the screens as well. 

James Risdon:

It's really important that the display on the radio has high contrast and has got nice, big figures and letters and that it's easy to see if you've got some partial sight.

Leen Petre:

One thing that’s really helpful for both blind and partially sighted people is having presets on the digital radio. I would say a minimum of five, because that allows a person to store their favourite stations and to go straight to them when they switch their radio on.

Brian Payne:

Once you've set a preset you can go to it with a certain sequence of instructions.

Leen Petre:

Another element for a blind or partially sighted person is that they get voice feedback for any menus that appear on the screen.

Brian Payne:

So I'm moving from item to item in the menu at the moment...

"TUNING" Tuning, I've got tuning now so I'm going to go for that.

The biggest problem I first found with digital radio was that when you need to retune the stations you press the menu key and you don't know what's on the screen after that.

So they only way to deal with a situation like that is to have speech output.

Leen Petre:

So if you change station and the name of the station appears on the screen then that name should also be spoken so the blind person knows exactly which station they have selected.

James Risdon:

If every time I pressed a button it told me what I'd done, if the menus were spoken, it would just mean I could get my radio home, take it out the box and start using it without any help.

I think there's only one talking radio that has ever been made and it's now been discontinued so I'm holding onto mine very carefully.

Leen Petre:

Blind and partially sighted people tell us that listening to the radio is really one of their favourite pastimes.

It's really important that there are radios out there that they can buy in mainstream shops and that will be accessible for them and meet their specific needs.
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